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Complete and submit the

Speak with Complaint Form and all
relevant supplemental
Resolved? NO Program Resolved? NO documents to the office of
Academic Affairs at

AcademicAffairs@pierpont.
edu

Coordinator

Academic Affairs refers
complaint to the
appropriate Dean (if the
YES YES instructor also happens
to be the Dean,
complaint will be
referred to the Provost)

Dean (or Provost, if
applicable) submits . Dean (or Provost, if
written copy of decision Dean (or Provost, if applicable) investigates
to the Office of applicable) facilitates a complaint and

'Y
o

Academic Affairs, the resolution between schedules an informal

student and instructor conference if necessary

Coordinator, instructor,
and student.

*If either the student or the instructor is not satisfied with the decision of the Dean, an appeal may be made to the Office of Academic Affairs within the specified deadline period.



